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Question #: 42 
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Notanswered 


Flag question 


Which of the following statements is FALSE regarding benzodiazepines and targeted substances regulations? 
(assume COVID-19 exceptions are NOT in effect) 


Select one: 
Purchase records containing benzodiazepines and targeted substances should be kept for a x 
minimum of 2 years 
Prescriptions containing benzodiazepines expire one year after the first fill V 


Prescriptions Containing benzodiazepines and targeted substances can be transferred once to x 
another pharmacy but the remaining refills at the second pharmacy cannot be transferred a 
subsequent time. 


Destruction of targeted substances does not require prior approval from Health Canada but records % 
of destruction should be kept for a minimum of 2 years 


TOPIC: Practice Setting (Management) 

LEARNING OBJECTIVE: 

To identify regulations surrounding benzodiazepines. 
BACKGROUND: 


Benzodiazepines are a class of controlled medications with specific regulations. Benzodiazepines cannot be 
transferred to other pharmacies more than once. These prescriptions and all associated refills are expired 
after one year since the written date. 


Prescriptions containing benzodiazepines and targeted substances can be filed with regular prescriptions 
rather than narcotics and controlled drugs. Purchasing records and prescription records should be kept 
readily available for auditing purposes for at least 2 years. 


RATIONALE: 
Correct Answer: 


(Option #2): Prescriptions containing benzodiazepines and their authorized refills expire one year from the 
written date on the prescription, not the first fill. 


Incorrect Answers: 


(Option #1): According to the CDSA, purchase records containing benzodiazepines and targeted substances 
must be kept on record for a minimum of 2 years. 

(Option #3): If you transfer a prescription for lorazepam from pharmacy A to pharmacy B, pharmacy B can 
receive the transfer but can no longer transfer the remaining refills to any other pharmacy. 

(Option #4): As of 2016, the destruction of controlled substances no longer requires Health Canada 
approval. 


TAKEAWAY/KEY POINTS: 
Benzodiazepine records can be filed with regular prescriptions rather than alongside narcotics. 
REFERENCES: 


[1]. NAPRA. Model Operational Procedures re: Targeted 
Substances http://napra.ca/pages/Practice_Resources/model_operational_procedures_re_targeted_substances.aspx? 
id=2097. 


[2] Government of Canada. Controlled Drugs & Substances Act, https://laws-lois ustice.gc.ca/PDF/C-38.8,paf 


The correct answer is: Prescriptions containing benzodiazepines expire one year after the first fill 


A faxed prescription is sent to your clinic for an antibiotic suspension. You have 1 bottle left in stock. 


Which of the following is NOT a recommended action to take? 


Select one: 


Question #: 43 


1D: 53142 
Not answered 


Fag 


Calculate the mg/kg dose based on the child's weight to ensure the dose is appropriate % 
Using distilled water instead of warm temperature tap water % 
Confirm suspension is the preferred formulation % 


Mix the suspension ahead of time to speed up the dispensing process Y 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 
To identify and understand pharmacy management skills. 


BACKGROUND: 


Suspension formulations are often used for pediatric due to pill swallowing barriers. When mixing a 
suspension, carefully read package labelling as some suspensions require two separate mixing steps. 
Suspensions may be prepared for customers in different flavours. Ensure to confirm a suspension is 
requested and that the flavour is acceptable. Some patients may ask about dye-free and sugar-free options 
which are both available. 


RATIONALE: 
Correct Answer: 


* Mix the suspension ahead of time to speed up the dispensing process - With 1 bottle left in stock, 
there are possible chances that this prescription is not dispensed e.g. intolerable flavour. 


Incorrect Answers: 


* Calculate the mg/kg dose based on the child's weight to ensure the dose is appropriate - 
Confirming indication and dose is an important step to ensure safe medication usage. 


* Using distilled water instead of warm temperature tap water - Distilled water is removed of 
impurities and minerals for medication use. 


* Confirm suspension is the preferred formulation - Some prescription details may be rapidly 
confirmed by the patient's parents/guardians. 


TAKEAWAY/KEY POINTS: 


Suspensions may be prepared ahead of time but if there is limited stock, it is best to quickly confirm with the 
patient or their parent/guardian. 


REFERENCE: 


[1] Al-Ramahi RJ, Zaid AA, Anabousi H. Problems associated with reconstitution, administration, and storage 
of antibiotic suspensions for pediatrics: a cross-sectional study in Nablus city, Palestine. BMC Res Notes. 
2015;8:760. Published 2015 Dec 9. doi:10.1186/s13104-015-1746-z 


The correct answer is: Mix the suspension ahead of time to speed up the dispensing process 


A physician calls with a prescription for your 35-year-old patient, ES. The prescription is for a tablet 
containing codeine 15mg with acetaminophen 300mg and caffeine 15mg. The practitioner is well- 
known to you as a licensed physician in your jurisdiction and has no notices against them. 


Which of the following is NOT true? 


Select one: 
This drug product can be prescribed verbally % 


Before dispensing, you will need to make a record of the name, strength, and quantity of the x 
narcotic being prescribed 


This drug product does not require a prescription to be sold ¥ 
The address of the practitioner is needed for this prescription before it can be dispensed * 


TOPIC: Federal Law 


LEARNING OBJECTIVE: 


To understand what is required for the prescribing of narcotic preparations. 


BACKGROUND: 


The federal government regulates prescriptions for narcotics as part of the Controlled Drugs and Substances 
Act (CDSA) and its regulations, The prescription requirements for narcotic products differ depending on 
various factors, including: 


e How many different narcotic drugs are in the product, 


Question #: 44 
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Not answered 


Flag question 


© Which narcotic drugs are in the product, 
* How many non-narcotic medicinal ingredients are in the product, and 


e What the product's route of administration is. 


Depending on these factors, some drug products may be classified as "verbal prescription narcotics" or 
“narcotic preparation,” which means that they can be prescribed verbally.The Narcotic Control Regulations 
(NCR) define verbal prescription narcotics as products that: 


* Contain one narcotic drug with two or more non-narcotic medicinal ingredients; 
* Do not contain heroin, hydrocodone, methadone, oxycodone, or pentazocine; and 


* Are notto be administered parenterally. 


Upon dispensing such a product, the pharmacist must make a written record of the following: 


(a) The name and address of the person named therein; 

(b) In accordance with how it is specified in the prescription, the name and quantity of such oral prescription 
narcotic or the narcotic and the other medicinal ingredients therein; 

(©) The directions for use given therewith; 

(d) The name, initials, and address of the practitioner who issued the order or prescription; 
(e) The name or initials of the pharmacist who dispensed such oral prescription narcotic; 
(P The date on which such oral prescription narcotic was sold or provided, and 

(g) The number assigned to the order or prescription 


RATIONALE: 
Correct Answer: 


* This drug product does not require a prescription to be sold - This product contains more than 8 
mg of codeine; therefore, it needs a prescription. 


Incorrect Answers: 


* This drug product can be prescribed verbally - Verbal prescriptions are accepted for this medication 
because it is a narcotic preparation. 


* Before dispensing, you will need to make a record of the name, strength, and quantity of the 
narcotic being prescribed - The name, strength, and quantity of the narcotic being prescribed must 
be recorded before dispensing the prescription. 


© The address of the practitioner is needed for this prescription before it can be dispensed - The 
practitioner's address who issued the order must be recorded before dispensing the prescription. 


TAKEAWAY/KEY POINTS: 


A written record of many items is required when taking a verbal narcotic preparation prescription, as 
indicated above. 


REFERENCE: 


[1] Justice Laws Website. Narcotic Control Regulations. Government of Canada. https://laws- 
loisjustice.gc.ca/eng/regulations/CR.C.,_c._1041/FullText.html. 

[2] Ontario College of Pharmacists. CDSA & NSAA e-Learning Module. 
http://www.ocpinfo.com/registration/training-exams/jp-exam/jp-resources/e-learning-modules/cdsa- 
module/. 

B] Ontario College of Pharmacists. Prescription Regulation Summary Chart. https://www.ocpinfo.com/wp- 
content/uploads/2019/05/Prescription-Regulation-Summary-Chart-Summaty-of-Laws.pdf 


The correct answer is: This drug product does not require a prescription to be sold 


Which of the following is NOT a principle of the Personal Information Protection and Electronic Documents 
Act (PIPEDA)? 


Select one: 
Organization ¥ 
Identifying purpose X 
Limiting collection % 


Limiting use, disclosure, and retention X 
TOPIC: Federal Law 
LEARNING OBJECTIVE: 
To understand the 10 principles of the Personal Information Protection and Electronic Documents Act 


(PIPEDA) for the protection of personal information. 


BACKGROUND: 


Question # 45 
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Acts are laws created and modified which explain the scope of practice of practitioners. Controlled Drugs and 
Substances Act (CDSA) is Canada's federal legislation that regulates the import, export, production, 
distribution, and use of substances that can alter mental processes and produce harm when distributed 
without supervision. Personal Information Protection Electronic Documents Act (PIPEDA) is a federal act that 
encourages personal privacy, confidentiality, and access to information. PIPEDA applies to all private sector 
companies (e.g. healthcare corporations such as physician offices, pharmacies, and physiotherapist clinics). 
The Privacy Act is a federal act that protects the privacy of individuals held by a government institution. Food 
and Drugs Act (FDA) is Canada's federal legislation that regulates the production, import, export, transport, 
and sale of food, drugs, medical devices, and cosmetics. Personal Health Information Protection Act (PHIPA) 
is Ontario's health-specific privacy legislation that came into force on November 1, 2004. PHIPA governs the 
manner in which personal health information may be collected, used, and disclosed within the health sector. 
The federal government has deemed PHIPA to be “substantially similar’ to PIPEDA and therefore, it takes 
effect in Ontario. 


PIPEDA does not differentiate between adults and children. The Office of the Privacy Commissioner of 
Canada (OPC) views personal information relating to youth and children as being of particular sensitivity, 
especially the younger they are. One tip provided by OPC suggests that in all but exceptional cases, consent 
for the collection, use, and disclosure of personal information of children under the age of 13, must be 
obtained from their parents or guardians. Consent guidelines may vary provincially as well. In general, if the 
young person is capable of making his or her own decisions about the disclosure of personal health 
information, then his or her right should be respected. There are cases where personal health information can 
be disclosed. Examples of these include when a police officer presents with a warrant or court order, during 
tisk of immediate harm to others or to self, if it is in the patient's best interest and amongst healthcare 
professionals within the patient's circle of care to provide optimal care 


Schedule 1 of PIPEDA lists 10 principles adopted from the Canadian Standards Association Model Code for 
the Protection of Personal Information. These principles are: 


14. Accountability 

2. Identifying Purposes 

3, Consent 

4, Limiting Collection 

5, Limiting Use, Disclosure, and Retention 
6. Accuracy 

7. Safeguards 

8. Openness 

9. Individual Access 


10. Challenging Compliance 
RATIONALE: 
Correct Answer: 
* Organization - Organization is not a principle of PIPEDA. 


Incorrect Answers: 


* Identifying purpose - Identifying purpose is principle 2 of PIPEDA. 


* Limiting collection - Limiting collection is principle 4 of PIPEDA. 


* Limiting use, disclosure, and retention - Limiting use, disclosure, and retention is principle 5 of 
PIPEDA. 


TAKEAWAY/KEY POINTS: 


The 10 principles that govern the protection of personal health information are accountability, identifying 
purposes, consent, limiting collection, limiting use, disclosure and retention, accuracy, safeguards, openness, 
individual access, and challenging compliance 


REFERENCE: 


[1] Justice Laws Website. Personal Information Protection and Electronic Documents Act. Government of 
Canada. https://laws-lois justice.gc.ca/eng/acts/P-8.6/index.html. 

[2] Justice Laws Website. Principles Set Out in the National Standard of Canada Entitles Model Code for the 
Protection of Personal Information, CAN/CSA-Q830-96. Government of Canada. https://laws- 
lois,justice.gc.ca/eng/acts/P-8.6/page-11.html#h-417659. 

[3] Ontario College of Pharmacists. Releasing Personal Health Information. http://www.ocpinfo.com/practice- 
education/practice-tools/fact-sheets/personal-health-info/. 


The correct answer is: Organization 


A customer comes to your clinic asking if she can refill her Percocet? (oxycodone/acetaminophen) 
prescription. She has her vial from another pharmacy which indicates remaining refills on the 
prescription. During this time, the COVID-19 CDSA exemptions are NOT in effect. 


Asa pharmacist, you can: 


Question #: 46 
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select one: 
Contact the pharmacy to transfer the prescription as long as part fills are available * 
Contact the pharmagy to check if the refill is valid before refilling % 
As longas the remaining refill count is valid and present, refills are allowed % 
Suggest that she goes back to the pharmacy to get her part-fill V 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 


To identify narcotic regulations. 


BACKGROUND: 


Narcotics cannot be transferred once they are processed. In this scenario, the patient should be advised to 
go to his other pharmacy to get the part-fill refilled. Narcotics cannot have refills on them but may have part- 
fills when the prescriber sets an interval date. 


Benzodiazepines are the only controlled medication that may be transferred. This, however, can only be done 
once. 


RATIONALE: 
Correct Answer: 


* Suggest that she goes back to the pharmacy to get her part-fill - Narcotics cannot be transferred 
so the patient should be advised to go to his other pharmacy to get the part-fill refilled. 


Incorrect Answers: 


* Contact the pharmacy to transfer the prescription as long as part fills are available - Narcotic 
prescriptions are not transferable. 


* Contact the pharmacy to check if the refill is valid before refilling - Even if there are refills, 
narcotic medications cannot be transferred to other pharmacies. 


* As long as the remaining refill count is valid and present, refills are allowed - Narcotic 
prescriptions are not transferable once first filled. 


TAKEAWAY/KEY POINTS: 


Narcotic medications or preparations cannot be transferred to other pharmacies. 


REFERENCE: 


[1] Government of Canada. Controlled Drugs and Substances Act. https://laws.justice.gc.ca/eng/acts/C- 
38.8/FullText. html%20Controlled%20Drugs%20and%20Substances%20Act 

[2] OCP. Prescription Regulations Summary Chart.https://www.ocpinfo.com/library/practice- 
related/download/Prescription%20Regulation%20Summary%20Chart%20(Summary%200f%20Laws).pdf 


The correct answer is: Suggest that she goes back to the pharmacy to get her part-fill 


A practitioner is writing a prescription for oxycodone but wants the patient to receive only 30 tablets 
at a time, rather than the full supply. Assume that the patient is taking one tablet per day for 90 days. 


Which of the following is the best way for them to allow the repeated dispensing of smaller amounts of the 
narcotic? 


Select one: 
Dispense 30 tablets; Repeats: 2 X 
Dispense 90 tablets in part-fills of 30 tablets with an interval of 30 days. Y 
Dispense 30 tablets; Repeat twice at 30-day intervals * 
Dispense 30 tablets; Repeats: 2, to be dispensed on the first day of each month. * 


TOPIC: Federal Law 


LEARNING OBJECTIVE: 
To understand that refills are not permitted for straight narcotic drugs or preparations. 


BACKGROUND: 


The Controlled Drugs and Substances Act (CDSA) is federal legislation that governs the import/export, 
production, distribution, and use of substances that can alter mental processes and produce harm when 
distributed without supervision. The Narcotic Control Regulations (NCR) are under the CDSA and define 
straight narcotics as any product meeting at least 1 of the following criteria: 


Question #: 47 
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single-ingredient narcotics 


injectable narcotics 
* products containing more than 1 narcotic 
© products containing less than 2 non-narcotic ingredients 


* products containing diacetylmorphine (heroin), hydrocodone, methadone, oxycodone, or pentazocine 


Oxycodone is one of four drugs that is considered a narcotic drug, not a narcotic preparation, even if it is in 
combination with two or more non-narcotic medicinal ingredients. The regulations regarding narcotic drugs 
must therefore be followed when handling this prescription. These prescriptions must be written or faxed and 
cannot be taken verbally. Narcotic prescriptions also don't have an expiry, but professional judgement should 
be used prior to dispensing. 


Some drug products may be classified as "verbal prescription narcotics", which means that they can be 
prescribed verbally. The Narcotic Control Regulations (NCR) define verbal prescription narcotics as products 
that: 


* contain one narcotic drug with two or more non-narcotic medicinal ingredients; 
+ donot contain heroin, hydrocodone, methadone, oxycodone, or pentazocine; and 


* are not to be administered parenterally. 


The term "narcotic preparation” is sometimes used to refer to verbal prescription narcotics. Verbal 
prescription narcotics can be ordered verbally and can be accepted by both pharmacists and pharmacy 
students, so long as the student is working under the direct supervision of a pharmacist and is properly 
registered with the appropriate college. Pharmacy technicians cannot accept verbal prescriptions for narcotic 
preparations. Like other narcotics, however, verbal prescriotion narcotics cannot have refills or be transferred. 


Narcotic drugs and preparations (other than those which are schedule Il and do not need a prescription) 
cannot be prescribed with refills, If the prescriber wants to provide the patient with a total large quantity 
prescription but limit to a small quantity per fill, the prescription must be written as a part-fill. For part fills, 
the prescription must contain the total authorized quantity and the dispensed quantity with or without 
intervals. Intervals are optional for narcotics, however must be honored when included in a prescription. 
Amount dispensed should be less than the total authorized quantity. Example: oxycodone 10 mg po q6h prn, 
total quantity - 100 tablets, dispense 30 tablets every 20 days. In this example, an interval of 20 days is 
specified, therefore, pharmacists can only dispense on the 20th day or later. 


RATIONALE: 
Correct Answer: 


* Dispense 90 tablets in part-fills of 30 tablets with an interval of 30 days. - Straight narcotics can 
have part fills which enable prescribers to limit dispensed quantity per fil. 


Incorrect Answers: 
* Dispense 30 tablets; Repeats: 2 - Refills are not permitted for narcotics. 
e Dispense 30 tablets; Repeat twice at 30-day intervals - Refills are not permitted for narcotics. 


* Dispense 30 tablets: Repeats: 2, to be dispensed on the first day of each month. - Refills are not 
permitted for narcotics. 


TAKEAWAY/KEY POINTS: 


Straight narcotics and narcotic preparations cannot have refills, however, part fills are permitted. 


REFERENCE: 


[1] Ontario College of Pharmacists. CDSA & NSAA e-Learning Module. 
http://www.ocpinfo.com/registration/training-exams/jp-exam/jp-resources/e-learning-modules/cdsa- 
module/. 

[2] Ontario College of Pharmacists. Prescription Regulation Summary Chart. 
http://www.ocpinfo.com/library/practice- 
related/download/Prescription%20Regulation%20Summary%20Chart%20(Summary%200/%20Laws) pd. 


The correct answer is: Dispense 90 tablets in part-fills of 30 tablets with an interval of 30 days. 


Which body regulates the practice of pharmacists in Canada? 


Select one: 
Canadian Forces Health Services * 
National Association of Pharmacy Regulatory Authorities (NAPRA) X 
Health Canada * 


Provincial and territorial regulatory authorities ¥ 


TOPIC: Federal Law 


Question #: 48 
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LEAKING UDJEL IIVE: 


To understand who regulates pharmacy practice in Canada. 


BACKGROUND: 


The National Association of Pharmacy Regulatory Authorities (NAPRA) is an organization that contains a 
collection of all provincial and territorial pharmacy regulatory bodies and the Canadian Forces Health 
Services found in Canada. Its role includes publishing drug schedules and discussing provincial and territorial 
regulations. NAPRA contains members from each regulatory body, and those members regulate the 
pharmacy profession and the operation in their respective jurisdictions. Pharmacists in Canada are self- 
regulated, meaning the federal government has given the responsibility to pharmacy professionals to 
regulate their conduct. The provincial and territorial governments have established regulatory bodies to help 
aid self-regulation and govern the pharmacy profession. Some provincial and territorial regulatory bodies 
include the Ontario College of Pharmacists (OCP), the Yukon Regulatory Authority and the Alberta College of 
Pharmacists (ACP). 


RATIONALE: 
Correct Answer: 


* Provincial and territorial regulatory authorities - Provincial and territorial regulatory authorities 
regulate the pharmacy profession in Canada. 


Incorrect Answers: 


© The Canadian Forces Health Services - The Canadian Forces Health Services is an independent 
jurisdiction and system that supports the Canadian defence strateay. 


+ NAPRA - NAPRA is an association containing all the regulatory bodies in Canada. 


* Health Canada - Health Canada is a federal agency to help Canadians improve and maintain their 
overall health. 


TAKEAWAY/KEY POINTS: 


The pharmacy profession is regulated by provincial and territorial authorities in Canada. 


REFERENCE: 

[1] Jones, T. NAPRA: the alliance of Canadian pharmacy regulatory Authorities. NAPRA. 
https://www.napra.ca/about-napra/. 

[2] College of Pharmacists of Manitoba, Self-Regulation | College of Pharmacists of Manitoba. 
https://cphm.ca/about-the-college/self-regulation/. 

[3] Jones, T. Pharmacy regulatory authorities in Canada. NAPRA. https://www.napra.ca/resources/pharmacy- 
regulatory-autharities/. 


The correct answer is: Provincial and territorial regulatory authorities 


JY is a pharmacy technician working in a community pharmacy. She has been employed there for 2 
and a half years and is responsible for various tasks, including data entry, checking blister packs and 
managing inventory. One day, during a busy shift, YJ received a prescription for a straight narcotic 
from a regular customer. Upon inspection, JY noticed an unfamiliar doctor wrote the prescription and 
decided to investigate. JY reviewed the patient's profile and saw that they recently filled the same 
narcotic. JY searched for the doctor on the internet and saw that the doctor did not practice locally. JY 
decided to inform the relief pharmacist on duty that day of the information she gathered. 


Which of the following medications is NOT a straight narcotic? 


Select one: 


Dimetane® Expectorant DC (phenylephrine, brompheniramine, guaifenesin, hydrocodone) 5 mg/2 * 
mg/100 mg/1.8 mg per SmL of syrup 


Lomotil® (atropine sulfate and diphenoxylate hydrochloride) 0.025 mg/2.5 mg % 
Fiorinal® C1/2 (aspirin, caffeine, codeine, butalbital) 330 mg/40mg/30 mg/50 mg Y 


Novahistex® DH (guaifenesin, hydrocodone, phenylephrine) 200 mg/5 mg/20 mg per 5mL of x 
syrup 


TOPIC: Federal Law 


LEARNING OBJECTIVE: 
To be able to differentiate between narcotic substances. 


BACKGROUND: 


The Controlled Drugs and Substances Act (CDSA) is a federal legislation that governs the import, export, 
production, distribution, and use of substances that can alter mental processes and produce harm when 
distributed without supervision. The Narcotic Control Regulations (NCR) are under the CDSA and define 
straight narcotics as any product meeting at least 1 of the following criteria: 


* Single-ingredient narcotics 


© Injectable narcotics 
© Products containing more than 1 narcotic 
* Products containing less than 2 non-narcotic ingredients 


© Products containing any of the following 5 narcotics: diacetylmorphine (heroin), hydrocodone, 
methadone, oxycodone, pentazocine 


Narcotic preparations or verbal narcotics are defined as any product containing only 1 narcotic ingredient 
(except hydrocodone, methadone, oxycodone, pentazocine, and diacetylmorphine (heroin)) and 2 or more 
non-narcotic ingredients. Exempted narcotics are defined as any product containing up to 8 mg of its 
equivalent of codeine per unit or not more than 20 mg of codeine per 30 mL of liquid and 2 or more non- 
narcotic ingredients. 


RATIONALE: 


Correct Answer: 


* Fiorinal® C1/2 (aspirin, caffeine, codeine, butalbital) 330 mg/40mg/30 mg/50 mg - Fiorinal® 
C1/2 is a narcotic preparation. 


Incorrect Answers: 


Dimetane® Expectorant DC (phenylephrine, brompheniramine, guaifenesin, hydrocodone) 5 
mg/2 mg/100 mg/1.8 mg per 5mL of syrup - Dimetane® Expectorant DC is a straight narcotic. 


Lomotil® (atropine sulfate and diphenoxylate hydrochloride) 0.025 mg/2.5 mg - Lomotil® is a 
straight narcotic. 


Novahistex® DH (guaifenesin, hydrocodone, phenylephrine) 200 mg/5 mg/20 mg per 5mL of 
syrup - Novahistex® DH is a straight narcotic. 


TAKEAWAY/KEY POINTS: 


Narcotic preparations contain only 1 narcotic ingredient (except hydrocodone, methadone, oxycodone, 
pentazocine, and diacetylmorphine (heroin)) and 2 or more non-narcotic ingredients, 


REFERENCE: 


[1] Ontario College of Pharmacists. Prescription Regulation Summary Chart. https://www.ocpinfo.com/wp- 
content/uploads/2019/05/Prescription-Regulation-Summary-Chart-Summary-of-Laws.pdi. 


[2] Government of Canada, Health Canada, Health Products and Food Branch. Drug details - Drug and health 
product register. https://hpr-rps.hres.ca/details.php? 
drugproductid=2422&query= xt =Dimetane%C2%AE%20Expectorant%20DC%20is,the%20common%20cold. 


[3] Product information, Health Canada. https://produits-sante,canada.ca/dpd-bdpp/info? 
lang=eng&code=937. 


[4] Product information, Health Canada, https://health-products.canada.ca/dpd-bdpp/info? 
lang=eng&icode=873. 


[5] Product information, Health Canada, https://health-products.canada.ca/dpd-bdpp/info? 
code=166398llang=eng. 


The correct answer is: Fiorinal® C1/2 (aspirin, caffeine, codeine, butalbital) 330 mg/40mg/30 mg/50 mg 


Question #: 49 
1D: 352943 The Personal Information Protection and Electronic Documents Act (PIPEDA) applies to all private- 
Nhe sector companies, including healthcare corporations. 
A 
(eee As per PIPEDA, in which of the following circumstances would a health professional be able to disclose a 
F : patient's personal information without their consent? 


Select one: 
A man is requesting prescription receipts for him and his wife X 
A patient's mother wants her 20-year-old daughter's list of prescription drugs % 
The police come in with a warrant for a patient's prescription drug list Y 


Aman contacts his wife's doctor to find out if she is pregnant % 


TOPIC: Federal Law 


LEARNING OBJECTIVE: 
To understand the federal laws that govern pharmacy practice 


BACKGROUND: 


The Personal Information Protection Electronic Documents Act (PIPEDA) is a federal act that encourages 
personal privacy, confidentiality, and access to information. PIPEDA applies to all private sector companies 
(e.g. healthcare corporations such as physician offices, pharmacies, and physiotherapist clinics). 


PIPEDA does not differentiate between adults and children. The Office of the Privacv Commissioner of 


Question #: 50 
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Canada (OPC) views personal information relating to youth and children as being of particular sensitivity, 
especially the younger they are. One tip provided by OPC suggests that in all but exceptional cases, consent 
for the collection, use, and disclosure of personal information of children under the age of 13, must be 
obtained from their parents or guardians. Consent guidelines may vary provincially as well. 


In general, if the young person is capable of making his or her own decisions about disclosing personal 
health information, then his or her rights should be respected. There are cases where personal health 
information can be disclosed without consent. Examples of these include when a police officer presents with 
a warrant or court order, during risk of immediate harm to others or to self, if it is in the patient's best 
interest and amongst healthcare professionals within the patient's circle of care to provide optimal care. 


RATIONALE: 
Correct Answer: 


© The police come in with a warrant for a patient's prescription drug list - This is one of a few cases 
where it would be acceptable to release the information without the patient's consent. 


Incorrect Answers: 


* A man is requesting prescription receipts for him and his wife - Despite the husband-wife 
relationship, the wife's personal health information is her own. 


* A patient's mother wants her 20-year-old daughter's list of prescription drugs - Despite the 
mother-daughter relationship, the daughter's personal health information is her own. 


* A man contacts his wife's doctor to find out if she is pregnant - His wife's pregnancy status 
remains confidential and the doctor cannot provide him with this information. 


TAKEAWAY/KEY POINTS: 


PIPEDA does not differentiate between adults and children, but rather uses the autonomy of an individual to 
choose whether their personal information can be shared (except in certain circumstances mentioned above). 


REFERENCE: 


[1] Justice Laws Website. Personal Information Protection and Electronic Documents Act. Government of 
Canada, https://laws-lois,ustice.gc.ca/eng/acts/P-8.6/index.html. 

[2] Ontario College of Pharmacists. Releasing Personal Health Information. http://www.ocpinfo.com/practice- 
education/practice-tools/fact-sheets/personal-health-info/. 

[3] Office of the Privacy Commissioner of Canada. Collecting from kids? Ten tips for services aimed at children 
and youth. Office of the Privacy Commissioner of Canada. https://www.priv.gc.ca/en/privacy-topics/business- 
privacy/bus kids/02_05_d_62_tips/ 


The correct answer is: The police come in with a warrant for a patient's prescription drug list 


Which of the following agency develops standards of pharmacy practice in Canada? 


Select one: 
Canadian Pharmacists Association X% 
Provincial pharmacy regulatory authorities % 


National Association of Pharmacy Regulatory Authorities Y 
Health Canada X% 


TOPIC: Practice Setting (Management) 

LEARNING OBJECTIVE: 

To identify the association which provides standards for pharmacists. 

BACKGROUND: 

NAPRA facilitates the adoption and implementation of best regulatory practices in all pharmacy regulatory 
authorities in Canada, The National Association of Pharmacy Regulatory Authorities (NAPRA) enhances the 
activities of the pharmacy regulatory authorities by serving a national voice for discussing pharmacy 


regulatory issues and centre for knowledge and awareness and facilitating the adoption of the best 
regulatory practices. 


NAPRA was created by Canadian pharmacy regulatory bodies to address common issues from a national 
perspective including harmonization of standards with credibility, pooling resources together to provide 
expertise and evaluate policies and standards that have been implements. It is a voluntary organization. 


RATIONALE: 
Correct Answer: 


(Option #3): NAPRA facilitates the adoption and implementation of best regulatory practices in all pharmacy 
regulatory authorities in Canada. 


Incorrect Answers: 
(Option #1): The CPhA provides information and education for pharmacists. 
(Option #2): Provincial pharmacy regulatory authorities regulate practice provincially for the purpose of 


protecting the public. An example includes the Ontario College of Pharmacists. 
(Option #4): Health Canada is not involved in pharmacy regulation. 


TAKEAWAY/KEY POINTS: 


NAPRA sets out pharmacy regulations and standards in Canada. 
REFERENCE: 
[1] NAPRA. Practice and Regulatory Standards. https://napra.ca/practice-and-regulatory-standards 


The correct answer is: National Association of Pharmacy Regulatory Authorities 
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